


lhl\ is one of the most press-
ing issues facing London and Mid-
dlesex region,” the Vital Signs re-
port says.
“It’s time for our community
- to come together and tackle this
issue head on.

“Our system is in crisis and we
are failing to help the peopleinour &=
B community who are most at risk. |
We need a transformative change
in the way mental health services
are delivered.”
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Austen’s physical and men-
tal health deteriorated. He was
assigned a new medical team,
changed meds, was receiving
i counselling. The family asked to |
| meethis medicalteam but weren’t §
| allowed.

Austen seemed to be recover- [
ing. But after along struggle, afew ™
months after his 21st birthday, he |
died by suicide. ‘

In the end, he said, a fractured

mental health system was unable
to save their wounded son.
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‘Who can someone turn to
foremergencyhelp? What are wait
times for a psychologist or psychi-
atrist? What treatment option
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His parents tried to help, but
medical teams said they were too
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busy to meet, orsaid histreatment

wasaprivate matterbecause he was
19. He was staying at home, when
he wasn’t in hospital, and his par-
ents held his medical power-of-at-
torneybut they felt shut out of con-
versations about his treatment.
That wouldn’t happen in a more
conventional illness, David Berlet
believes: Imagine an elderly wom-
an being discharged from hospital

without her caregivers gettingany

information abouthowto help her
Trecover.




Q What have you had to do to
prepare for the role?

; Waf the rep;ft says

A LEVEL OF
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IS REACHING
GENOCIDAL

_PROPORTIONS.




The Story That Won't Go A way
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