
“Everyone shows love
and appreciation, and

I didn't see anyone
that thought they

were better than us,
or racist most

importantly. They are
always smiling,

regardless of religion
or ethnicity.”

“We use psychological
services for my son.

He had a lot of
problems in school,
because of racism,

and bad experiences
from the past. He has
really benefitted from

those therapy
meetings.”

“When we were first
at the hotel, people

came from the Clinic
to meet us....They
said “you belong
here, we are all

human beings, and
we love you. We will

help you with
anything you want.””.

“There was an
interpreter who

explained our
family's health issues.

It was so helpful. I
touch the sky with
my hands... I'm so

happy I feel like I can
touch the sky.” 

“So everything that I
needed, our

checkups, tests, and
vaccinations….everyt
hing was here. I feel

happiness that
somebody is taking
care of my health!”

Newcomer Clinic Evaluation
Storytelling - London, Ontario

“I touch the sky with my hands…”
Every newcomer has a story. Often a story of strength and hope.

SALMA - SYRIA

HASSAN - TURKEY

FARAH - JORDAN
“Any time I texted
or called my case

manager answered
me quickly. He

really helped me.
Honestly it is very

encouraging.”

MUTONI - RWANDA
ABDUL - MYANMAR FATMA - ETHIOPIA 


