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Health & Homelessness 
Research & Evaluation

Frameworks, recommendations, and 
tools that connect evidence to action 

Research & Evaluation Framework
Guiding principles for measuring 
impact & understanding what works

Evidence-Informed Insights &  
Recommendations 
Emerging insights to inform city 
leaders & policy makers 

Knowledge Sharing 
Articles, Reports, Inforgraphics,  
& Resources

Our Focus:  Our Focus:  
The Whole of The Whole of 
Community Community 
ResponseResponse
Understanding 
& addressing 
homelessness 
across the housing 
spectrum

Bridging Academia & Community Bridging Academia & Community 
Collaborating across sectors and integrating multiple studies to drive real 
world insights & shared solutions

Learn about our Research 
& Evaluation Work

Research & Evaluation Ecosystem

Seeing What  
Londoners Think 
• Media & Social Media 

• People with Lived  
& Living Experience 

• Community 
Engagement Surveys 

• Interviews with 
Businesses & Business 
Improvement Areas

Lived & 
Living 

Experiences 
Report

Service 
Depot 

Summary 
Report

Service Usage & Health 
Outcomes Data from partners 

(City, LHSC, LPS, ICES)

Site-Specific Data & 
Evaluations  

(House of Hope, 
Indwell, YOU Hub)

Checking in on 
the Frontlines

Complete             In Progress            Pending

Mapping the 
Homelessness 
Service Sector

Longitudinal 
Mixed-Method 
Cohort Study 

Housing Stability 
Action Plan  

(City of London)

New Sites: 
Ethnographic Study

(Observation & Staff/
Client Interviews)

Whole of Community Response Process Review & Interviews

Research & Evaluation Collaborators by Institution

Research & Evaluation Collaborators by Role

Homelessness & Social Service Non-Profits (30) Business & Economic Development (5)

31 21 68 19
Faculty Leader Staff Student

Public Sector
City of London (13) 
MLOHT (2) 
London Public Library (1)
LPS (1)

Academic Institutions
Western (44)
Fanshawe (8)
Huron (7)
Kings (3)
Other (2)

Healthcare
London Health Sciences Centre (6)
St. Joseph’s (6)
LIHC (4)
Lawson (3)
MLHU (1)

What We’ve Built So Far


