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Emotional

impact 

recommended

recommended

Credentials 

Peer w
orkers s

tart wit
h heart

 

Use live
d exper

ience as
 a brid

ge to

meet cli
ent nee

ds

Help cli
ents bre

ak throu
gh barr

iers &

discrimin
ation 

“Peer w
orker” 

title can
 be

stigmati
zing- ‘o

uting’ s
omeone 

without

context

Policies, protocols, operations
handbook, & orientation for new
hires. Use peer workers as
mentors! Community network of resources
Promote respect for Peer workers to
lead how they share their stories
with others in workplaces  

Peer driven work:
Key issues &

Recommendations

Peer Work

is unique

Credentials often measure value in an
organization
Inequitable compensation, poor succession
opportunities & turnover 
Feelings of tokenism in workplaces
Not always valued as a professional

RecommendedAdvocacy at systems & policy levels 
Educate about the role Continuing education about systemic
discrimination in workplaces

Feel isola
ted & mi

sunderstoo
d in

workplace
s

Peer-clien
t relations

hip can b
e

challengin
g when 

client is s
truggling 

Pervasive 
effect- Pe

er worke
rs can’t

“clock out
 from the

ir lived e
xperience”

 

Minimum of 2 Peer workers in ateam
Frequent supportive check-in’swith leaders Community of practice with otherPeer workers & protected time for

engagement 
For more information about
this event please click here.

https://crhesi.uwo.ca/peer-driven-work-in-housing-and-homelessness-for-health-equity/

